KMS Internet 7531 Glenroy Road, Suite 215 Mpls., MN 55439 “

HIGH SPEED INTERNET APPLICATION

Date

Name

Phone #

Apt #

Set up instructions/location

o BASIC: 256K/128K $32.99
o BRONZE: 512 K/128K  $42.99
o SILVER: 768K/128K $52.99

AGREEMENT

The modem will be installed during the next available appointment (technicians will take a key
to the apartment if tenant is not home) unless arrangements are made for an appointment. |
agree to return the same modem that was issued to me by Highland Hills Apartments when |
stop my high-speed internet service with KMS. If | do not return the modem within 5 days of
the end of service, or within 5 days of my lease ending date, whichever is first, | understand
that Highland Hills will bill me $95.00 or have it charged to my security deposit to cover the
cost of the modem. The modem must be returned to the office to avoid the charge, not left in
the apartment. There will be no charge if returned, unless the modem is damaged or not
useable. | understand that there is a $25.00 hook-up fee for the modem that | am renting.

Resident Signature

OFFICE USE ONLY

MAC Address

Date

Modem given to tenant

Connected to FOCS

Fax to KMS

Cancel service

Modem returned

Disconnect from FOCS

Fax to KMS

Initials

Billing Phone Number (952) 831-8319

Technical Hotline (507) 388-8158




